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Is Al Transforming the Economy?
By Mohammed Al Ani
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Short Answer

YES!

* Sincerely
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Who am |

e Business Administration (somewhat new) Faculty at San Diego City
College

e Taught Small Business Entrepreneurship at San Diego College of
Continuing Education

Institutional Innovation and Effectiveness



https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx

The IIE Team

|

Mohammed Al Ani  Alison Gurganus Rodrigo Gomez Elaine Chance Michelle Fischthal
Title: Innovation and Title Innovation and Title: Innovation and Title: Innovation Systems Title: Vice Chancellor,
Emerging Tech Faculty Emerging Tech Faculty Emerging Tech Faculty Analyst Institutional Innovation
Specialist Specialist Specialist and Effectiveness

l\

Institutional Innovation and Effectiveness



https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx

Too many names

/

| ALREADY/FORGOT YOUR
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In the Chat

Name

Title

Have you used ChatGPT before?

How long did it take ChatGPT to get 1 million users?
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Adoption rate in days

Time taken toreach 1 million users

Threads

ChatGPT |

Instagram .

Dropbox

Facebook

Online Service

Foursquare
Twitter
Airbnb
Kickstarter

Netflix

0 500 1,000 1,500

Time Taken To Reach 1 Million Users (Days) Institutional Innovation and Effectiveness
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InnovAltion Day 03/20

* Entire day to discuss the pros and cons of Al
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Sharepoint Site

 |IE Al PD Calendar
 https://sdccd0.sharepoint.com/sites/IIE
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Podcast on IG

https://www.instagram.com/sdccd innovation community/
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How much S?

Global Artificial Intelligence Market A4 W Us. Artificial Intelligence Market EvVE
Size, by Solution, 2020 - 2030 (USD Billon) GRAND VIEW RESEARCH Size, by Solution, 2020 - 2030 (USD Bilion)

36.6%

Global Market CAGR,

2024 - 2030

$196.68 III
___-I.II

2020 2024 2022 2023 2024 2025 2026 2027 2028 2029 2030
® Services @ Software  Hardware

$42.08 I

2020 2021 2022 2023 2024 2026 2026 2027 2028 2024 2030
& Software Hardware Senices
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Where?

® BFSI

* Banking Global Artificial Intelligence Market EVE

Risk Assessment Share, by End-use, 2023 (%) GRAND VIEW RESEARCH

([
® Financial Analysis/Research
® |nvestment/Portfolio Management

$196.68B

zlobal Market Size,

2023

® Advertising & Media BFSI Healthcare Automotive & Transportation Eairc:
® Manufacturing @ Retail @ Agriculture @ Law Others ww.grandviewresearch,com
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How many?

&« Post

BUSINESS INSIDER

OpenAI Newsrnnm Q DOW JONES M -0.58% NASDAQ A +0.34% S&P500A +0.03% AAPLM-0.07T% NVDA N -0.22% MSFTA +0.19% AMZN M-0.2% META N -0.14% TSLA N -0.4

MARKETS

Fresh numbers shared by @sama earlier today: Sam Altman touts ChatGPT's 800 million weekly users,
double all its main competitors combined

. o
By Jennifer Sor ( + Follow )

300M weekly active ChatGPT users
1B user messages sent on ChatGPT every day

1.3M devs have built on OpenAl in the US

342.4K

Q/ Read 108 replies

Oct 8,2025, 215 AMPT r* Share [ Save
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What?

ChatGPT Usage

= Asking = Doing = Expressing

Institutional Innovation and Effectiveness
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Who?

* 01/2024 -> 07/2025

* Female usage: 37% -> 52%

* 05/2025

* Adoption in lowest income countries 4x rich ones

Institutional Innovation and Effectiveness
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e What’s it missing?

Who?

Here is a table displaying the share of ChatGPT users by age

Age Group Share of ChatGPT Users
18-24 years 23.32%
25-34 years 29.67%
35-44 years 19.06%
45-54 years 13.85%
55-64 years 8.88%
Over 65 years 5.23%

Institutional Innovation and Effectiveness
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4/ GO 10 BED.NOW NIGHT
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Tech- closer to what
makes us human

Flow of Mass-Adopted User Technologies

Compute — Communicate - Consume — Create — Automate

Computers
1940s-1960s

!

Word Processing
1970s

|

Internet
1970s-1990s

A

{

! !

\

Email
1970s-1990s

Search Engines Online Media
1990s 1990s-2000s

L

L J

Online Media
(Video, Music)
1990s-2000s

J

Y

Smartphones
Late 2000s

|

Apps & Games
2008-2010s

i

Social Media
2000s-2010s

{

Generative Al
Late 2010s-2020s

|

Al Personal Assistants

2020s

.utional Innovation and Effectiveness
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Al in the workplace

e Coding assistant

e \Writing assistant

e Research assistant
e Summarizer

e Template maker
e Content Maker

Institutional Innovation and Effectiveness
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Al writing code

LEADERSHIF > CAREERS

Al Writes Over 25% Of Code At Google—What
Does The Future Look Like For Software
F-ngineers?

By Jack Kelly, Former Contributor. @ Jack Kelly covers career growth, job market and workplace trends.

Published Mov 01, 2024, 06:30am EDT
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Gallup

Survey Dates Sample
Size

Q4 2025, Oct. 30-Nov. 13, | 22,368
2025

Q3 2025, Aug. 5-19, 2025 | 23,068

Q2 2025, May 7-16, 2025 | 19,043

Q2 2024, May 11-25, 2024 | 21,543

Q2 2023, May 11-25,2023 | 18,871

Institutional Innovation and Effectiveness
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How Much Are U.S. Workers Using Al?

DETWFAREE B (% of employees using Al daily in their role)

S TE N FVRITEETEN (% using Al daily or a few times a week)
1= WARTEET N (% using Al daily, a few times a week, a few times a month, or a

few times a year)

» Click to see the full question wording.

0%

46

40

30

20

10

0
2023 Q2 2024 Q2 2025 Q2 2025 Q4

Not all response options shown

Get the data » Download image GALLUP
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Employees in Remote-Capable Roles Use Al at a Significantly

Higher Rate

DETNVEANEETEY (% of employees using Al daily in their role)

SCEVEINTAEETEY (% using Al daily or a few times a week)
L EIVARTETETES (% using Al daily, a few times a week, a few times a month, or a
few times a year)

Remote-Capable Not Remote-Capable

80% 80%

60

40

20

0 _
2023 Q2 2025 Q4 2023 Q2 2025 Q4

Not all response options shown

GALLUP
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The Gap in Al Use Between Leaders and Other Employees Has
Grown

DETHRANTELTES (% of employees using Al daily in their role)

SCEUEIEANTEETSY (% using Al daily or a few times a week)

L EIVARTEETEY (% using Al daily, a few times a week, a few times a month, or a
few times a year)

Leaders Managers
80% 80%
60 60
40 40
20 20
2%23 Q2 2025 Q4 2%23 Q2 2025 Q4

Individual Contributors

80%

60

0 -

2023 Q2 2025 Q4

Not all response options shown

GALLUP itutional Innovation and Effectiveness
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Trends in Workplace Al Use, by Industry

(% of employees using Al daily in their role)
(% using Al daily or a few times a week)
(% using Al daily, a few times a week, a few times a month, or a

few times a year)

College or University
80%
60 ol -0 63
a0 - i

20

12
03 : —
2023 Q2 2025 Q4
Finance
80%
80 “__....t 64
40 S 40

2%25 Qz - 2025 Q4
Healthcare
80%
60
40 .41

0
2023 Q2 2025 Q4

Manufacturing

80%

5 : — ’
2023 Q2 2025 Q4

Retail

80%

-
--------
........

0
2023 Q2 2025 Q4

Not all response options shown

Community/Social Services
80%
60
40 - _gagP 43

20 Seamssessst

0
2023 Q2

2025 Q4

Government or Public Policy

80%

80%

0
2023 Q2

K-12 Education

2025 Q4

Professional Services

80%

60

40

80%

Technology

2025 Q4

0
2023 Q2

2025 Q4

GALLUF
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§ FEDERAL RESERVE BANK
™ of ST. LOUIS

Search the sit

ABOUT  PUBLICATIONS  RESEARCH

Home > On the Economy Blog

What's Driving the Surge in U.S. Corporate Profits?

April 21,2025
By Ricardo Marto
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U.S. Corporate Profits and Corporate Profits as a Share of National Income

$4.5 18%
$4.0 16%
$3.5 14%
@
$3.0 12% E
o
=
2 $2.5 10% &
2 o
= £
— $2.0 8% <=
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(=]
e
$1.5 6% &
V)
$1.0 4%
$0.5 2%
$0.0 0%
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- COrporate Profits (Left) === Corporate Profits as a Share
of National Income (Right)
B FEDERAL RESERVE BANK OF ST. LOUIS
SOURCES: Bureau of Economic Analysis and author’s calculations.
NOTES: Corporate profits are shown before taxes and with inventory valuation and capital consumption adjustments from the first quarter of 2001 to ' and Effectiveness

the last quarter of 2024. Shaded areas indicate recessions.
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THE EcoNnoMIC TIMES News

English Edition v | Today's ePaper

Business News » News » International » US News »

Why are Amazon, Intel, Microsoft and 17 others cutting 165,000 jobs now? A massive structural shift is hitting the U.S. corporate workforce in 2026

Why are Amazon, Intel, Microsoft and 17 others

cutting 165,000 jobs now? A massive structural

shift 1s hitting the U.S. corporate workforce in
2026

By Piyush Shukla, Global Desk + Last Updated: 21 January, 2026 06:37 PM -8 GMT _
e a0 Effectiveness
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THE EcoNnoMIC ' TTMES News

English Edition v | Today's ePaper

Synopsis
A massive structural shift is hitting the 2026 job market. Amazon, Intel, and Microsoft
have joined 17 other giants to cut over 165,000 roles. This Is not a simple recession.
Companies are trading human payroll for Al infrastructure. Intel is slashing 15% of its
staff to save billions. Amazon Is removing middle management layers. Microsoft Is
funding data centers through layoffs. This reset signals a permanent, tech-driven

workforce evolution.

Institutional Innovation and Effectiveness
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— Mar ketWatch Investing Personal Finance Retirement Vv | Watchl

UnitedHealth’s stock is exerting a 400-plus-point drag on the Dow early Tuesday

Home > Industries > Internet/Online Services

Pinterest is slashing jobs and office
space as It switches focus to Al
roles

Stock drops toward a nine-month low as about 15% of Pinterest’s employees
could lose their jobs

By Tomi Kilgore

Published: Jan. 27,2026 at 9:57 a.m.ET
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— Market%tch Investing Personal Finance Retirement v | Wi

UnitedHealth’s stock is exerting a 400-plus-point drag on the Dow early Tuesday

Home > Industries > Clothing/Textiles

Why Nike is cutting hundreds of
jobs, starting at its warehouses

Nike plans to lay off around 775 people, mainly at distribution centers in
Tennessee and Mississippi

By Bill Peters

Published: Jan. 26, 2026 at 6:27 p.m.ET Innovation and Effectiveness
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Explore search trends ¢ Suggest search terms

g layoffs 2025 a +
Search term
@ United States ~ Past 5 years = @ WebSearch «

Interest over time (O
United States - Past 5 years

[«

0o
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&0

40

a0

200 2022 2023 2024 2025
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Explore search trends

Al
Search term

@ United States ~

Interest over time ()
United States - Past 5years

100

Past 5years =

B YouTube Search =

207

2022

1023

2024

¢’ Suggest search terms

2025
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Explore search trends Clear ¢ Suggest search terms

o Dol g S
Topic

@ United States ~ 2004 - present ~ & Web Search ~

Interest over time () i
f—
United States - 2004 - present

Lede]
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a0

20

2005 2010 2015 2020 2023
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What is the most Valuable Company
in the world?

e Company?

e How about its valuation?
o S$1.38T
o S4.52T
o S0.72T
o S1.14T

Institutional Innovation and Effectiveness
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& NEWSLETTERS £, SIGN IN

X CULTURE (») J MUSIC (+) &3 PODCASTS & SHOWS () Q SEARCH

ECONOMY

Hiring slows in December to end the
weakest year of job growth since the
pandemic

JANUARY 9, 2026 - 8:49 AM ET

HEARD ON ALL THINGS CONSIDERED

Economy adds 50,000 jobs in December

New monthly nonfarm payrolls

800K
600K
400K
Dec. 2025
E I I I I I I I I I I N
I [l IIII' I Illll o llll- 1 1 as
Jan. April July Oct. Jan. April July Oct. Jan. April July Oct. Jan. April July Oct.
2022 2023 2024 2025

nnovation and Effectiveness
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How Nvidia and OpenAl Fuel the AI Money Machine

Haraware or Software .~ Investment Services . Venture Capital
Circles sized by market value

Microsoft

~ $3.97
\ Microsoft set to

get $135 billion

27% OpenAl stake
Ambience _ :
Healthcare - o

o | / " Nabius
Harvey AlI(C) Vi L, ? .
OpenAl = i| = Y (_'ji_n eWeave

Anysphere (

!

X P
OpenAl to Lia_-u’-:_'r-y N Idii_j agrees Ir'l fr’ﬂ ; )
© gigawatts of AMD to invest up to y |
GPUs. AMD gives $£100 billion in P | Intel
OpenAl option to buy OpenAl. . ™\ / f.r'f A\ ,";‘I
up to 160 million shares. e, 4 4 P

i ¥ / e

| <\ Nvidia e
_—— S4.5T OpenAl inks a
b \ g $300 billion cloud
AMD o deal with Oracle

/ P Oracle
Y V. rd spends tens
5 r r - .
~ A /S of billions on -~ !
—— / Nvidia chips.~
. Y,
Nscale 4

T

{ A
Mistral—* o & | Oracle \
= oy o S— | |
|. -II ,*“'J = g |
K ) .l'. |_-
Figure Al~—

Bloomberg News reporting Bloomberg
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Forbes

EEEEEEEEEEEEEEEEEE

When Harvard MBAs Can't Find Jobs: How the Job
Market Has Changed

stfall, Forme ributor. ® Guidance for leaders and aspiring leaders, interested in c... v

i ORISR 2022, only 10% of spring MBA graduates from Harvard

ere still looking for work, 90 days after graduation. Today, that number has ballooned

. What does 1t say about the Job market, when nearly a fourth of grads at a top

Institutional Innovation and Effectiveness
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= search FORTUNE

SUCCESS ®* COLLEGES AND UNIVERSITIES

Harvard MBA grads are landing
jobs payving $184K—but a record
number are still ditching the =§
corporate world and choosing E

entrepreneurship instead

m By Preston Fore

=

Adduson &

FORTUNE

And yet, despite promising salaries on the horizon, the class of 2025 also set a record for graduates
ho did not seek traditional employment: 35% chose to not pursue a postgrad job, driven largely by a
surge 1n entrepreneurship.

Seventeen percent of graduates said they plan to start their own business, the highest share on

iy e MV R R/ BN T B RS TIAVER] according to Kristen Fitzpatrick, senior managing
director for career and professional development at HBS. and Effectiveness
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EY survey: Al-driven productivity is fueling
reinvestment over workforce reductions

The new EY US Al Pulse Survey, the fourth in a series offslelleRe0{eRVAR= sl )=l Mo (Sl ST IaR L I S U W= N [ ST E T R { )

broad range of sectors, uncovers that nearly all organizations investing in Al are experiencing some amount of Al-driven gains in productivity (96%),

What organizations have done with Al-driven productivity gains
(Among those whose organization is investing in Al and has experienced Al-driven productivity gains PFE‘SS FE‘|E'EIS€
over the past year)

09 Dec 2025 | New York, NY, United States

Re/invest it into expanding existing Al capabilities

47%
Re/invest it into developing new Al capabilities
2%

Re/invest it into strengthening cybersecurity

Re/invest it into research and development
=

Re/invest it into upskilling/reskilling existing employees

Re/invest it to enhance data infrastructure
I =7 %
Focus on driving costs down
I 7%

Re/invest it into hiring external talent with the needed Al expertise

Increase executive compensation/bonuses
. [Er
Cut overhead by optimizing processes
N =1

Reduce price for products/services provided to gain market share
29%

Re/invest it into acquiring a new company

Return capital to stakeholders
I, -2
Reduce headcount

I, 7

Source: EY US Al Pulse Survey, December 2025

Institutional Innovation and Effectiveness
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Will Robots Take My Job?

o https://willrobotstakemyjob.com/rankings

Institutional Innovation and Effectiveness
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DESIGNERS

DALL-E 2

| STOLE YOUR
PICTURES AND
USE THEM TO NO! THIS IS ILLEGAL!
GENERATE ART.

PROGRAMMERS

CHATGPT

| SCANNED YOUR
GITHUB ACCOUNT
AND STOLE YOUR | STOLE T TO:

CODE Institutional Innovation and Effectiveness
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Teacher using ChatGPT
to create the assignment

Students using ChatGPT
to do it

Teacher using ChatGPT
to grade it

Institutional Innovation and Effectiveness
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FINQFIRST returns over time
Last published on Feb 13, 2025 (1250 PM|

Fep 12,2025

* FINGFIRST
» SPY (tracks S&P 500)

1719.00%
52.12%

-
2D
J

60% of the time, It works everytime

Institutional Innovation and Effectiveness
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Il <STUDENTS

'\-H'.‘

y

ChatGP;

Wikipedia |

%
wr S
g

boredpanda.com
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Al In Customer Service

. Service Overview  Service Products v Pricing I Try for free

e Salesforce Al integration
e Replying to customer emails
e Chabot for resolutions and complaints

e Sentiment analysis

Meet Agentforce Service
Agent

Watch Agentforce Service Agent resolve cases on its own,
deliver trusted answers, engage with customers across
channels and seamlessly hand off to human service reps.

o Oy —r
Institutional Innovation and Effectiveness
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Al In Law

e New chea per baseline Resources Affiliate Blog Contact FAQ I ailawyer 2 Signin

e Elevates the baseline for
everyone

Product hunt
gﬂ Product of the day E
W, Ist  F

e Al lawyer >>> no lawyer

e Can practicing students use it Al Lowyer: your
to improve? personal legal Al

assistant

Try for free

Pinned chats 1!

0 work

For consumers

O Work
Chat aboy Tax Law

& Tax Law Agreements com...

Institutional Innovation and Effectiveness
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Tired of staring at a profile,
trying to come up with a line?

Enter a topic or take a screenshot of a profile - and we'll
Filter come with 3 personalized openers in 5 seconds or less.

profile

Do you have a favorite sculpture? or are
they like children, you're not allowed to

messages g . il play favorites?

If you go anywhere, where
would you take us for our first
date? @ ¢

Sounds like you have
a way with your
hands.

© yourmove.ai

Chat Assistant  Profile Writer  Profile Review Al Enhanced Photos  Blog  Affiliate

Turn more swipes into matches
and matches into dates.

YourMove Al perfects your profile and puts your texting on
cruise control. So you can spend less time swiping, and more
time dating.

Get Started
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Dating: Al-Enhanced Personality

Sponsored by BGRemover - Easily remove image backgrounds online with SharkFoto BGRemover, (%)

Creuti.qi Category  ByPlatformv  Discovery ~ Submit & Advertise v \ | ‘ NV

e Auto Swiper
e Profile help

e Auto filters Home > Categories >
e Auto p|CkUp |ines AUto SW'Pe [ visit Auto Swipe

AutoSwipe takes over the tedious task of manual swiping, automatically matching you with profiles on Tinder,

Bumble, and more.

Added on: Jul 11 2024
Get More Matches With AUTO SWIPE

Social & Email: () i
Platform: 0 @ @ E
Save Timo and Boosts Your

o

Al Dating Assistant

Dating Opportunities

Institutional Innovation and Effectiveness
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Doctor: Googling stuff online
doesn't make you a doctor.

Literally everyone in the IT field:

| Innovation and Effectiveness
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MY10B-

——
-

CHATGPI;
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Vi @-uggi“n g ChatGPT to
cheai QURINDY/ helm ewor L

ChatGPT who wroeite the

/QLI(%‘S*’[IOHS =

My teacher

ok ¢

..--"""-'—-F_-‘
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@ rfindianmedschool + 2 days ago

jayaramjay #® Top 1% Poster

Radiology future according to this sub
Shitpost

-
w does it log oc‘? \

ChatGPT-40

Institutional Innovation and Effectiveness
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When you realise your competitors asked Chat GPT the same
questions, copy and pasted the same content and
generated the same 'content calendars' and blog ideas as you.

18 Growth ind Effectiveness
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AT'S'POWERED BY CHATGPT

ion and Effectiveness
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A ‘thirsty’ generative Al boom poses a growing
problem for Big Tech

PUBLISHED WED, DEC 6 2023-1:40 AM EST UPDATED WED, DEC 6 2023-6:15 AM EST

@ oo warcn Lve.

2IN/SAMUELMEREDITH
B8sSsMEREDITH1S

Ren and his colleagues found that ChatGPT gulps 500 milliliters of water (roughly
the amount of water in a standard 16-ounce bottle) for every 10 to 50 prompts,

depending on when and where the Al model is deployed.

Hundreds of millions of monthly users all submutting questions on the popular

chatbot quickly illustrates just how “thirsty” Al models can be.
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Justine Moore & X
@wventuretwins - Follow

=

Teachers: "Al is a disaster, how am | going to know
who is cheating?!"

Students:
/ - !
E C ["‘ M] g ”’m{ﬂ
- Renin
Lvelfthﬂtght i) |

_':_,._--l—

I'm sorry, but as an Al language madel, | am not able to complete this assignment.
Howewer, | can provide you with mwlﬁmmmmapmﬂmw

To begin with, Twelfth Night is a play written by William shakwiﬁm'
1600s. The play explores the themes of love, identity, and gender roles. The
storyline of the play revolves around a young woman mmﬂw"ﬂmﬂ
herself as a man named Cesario to work for Duke Orsino. Viola falls iﬁ '_' vt
Duke Orsino, but she is disguised as a man and is unable to reveal her tru
identity. -

-

uﬁﬂu«mﬁr
nderstanding 'a-'-',_;,__ :

By, AT w.-_-_'u E
'—

7:37 PM - Apr 18, 2023 )
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ONLY ASK QUESTIONS IF
you HAVE ALREADY
TRIED WITH CHATGPT.
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