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YES!
• Sincerely

Short Answer
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• Business Administration (somewhat new) Faculty at San Diego City 
College

• Taught Small Business Entrepreneurship at San Diego College of 
Continuing Education

Who am I

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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The IIE Team
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Too many names
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• Name 
• Title 
• Have you used ChatGPT before?
• How long did it take ChatGPT to get 1 million users?

In the Chat

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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Adoption rate in days
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• Entire day to discuss the pros and cons of AI

InnovAItion Day 03/20

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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• IIE AI PD Calendar
• https://sdccd0.sharepoint.com/sites/IIE

Sharepoint Site

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
https://sdccd0.sharepoint.com/sites/IIE
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https://www.instagram.com/sdccd_innovation_community/

Podcast on IG

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
https://www.instagram.com/sdccd_innovation_community/
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How much $?

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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• BFSI
• Banking
• Risk Assessment
• Financial Analysis/Research
• Investment/Portfolio Management

Where?

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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How many?

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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What?
ChatGPT Usage

Asking Doing Expressing

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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• 01/2024 -> 07/2025 
• Female usage: 37% -> 52%

• 05/2025 
• Adoption in lowest income countries 4x rich ones

Who?

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx


Institutional Innovation and Effectiveness

• What’s it missing?

Who?

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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Tech- closer to what 
makes us human

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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• Coding assistant 
• Writing assistant
• Research assistant
• Summarizer
• Template maker
• Content Maker

AI in the workplace

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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AI writing code
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Gallup
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● Company?

● How about its valuation?
○ $1.38T
○ $4.52T
○ $0.72T
○ $1.14T

What is the most Valuable Company 
in the world?

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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● https://willrobotstakemyjob.com/rankings

Will Robots Take My Job?

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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• Salesforce AI integration
• Replying to customer emails
• Chabot for resolutions and complaints
• Sentiment analysis

AI in Customer Service

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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• New cheaper baseline
• Elevates the baseline for 

everyone
• AI lawyer >>> no lawyer
• Can practicing students use it 

to improve?

AI in Law

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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• AI Filter 
• AI profile
• AI messages

AI in Dating

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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• Auto Swiper
• Profile help
• Auto filters
• Auto pickup lines

Dating: AI-Enhanced Personality

https://www.sdccd.edu/about/departments-and-offices/institutional-innovation-effectiveness/index.aspx
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